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Abstract

This study aims to formulate a special dimension of service quality in
Islamic higher education institutions in shaping Islamic culture according to
the perceptions of international Muslim students. Using a quantitative
approach with exploratory factor analysis, it involved 100 international
Muslim students taken from multi-stage proportionated stratified random
sampling (probability sampling). The results showed that based on the
experience of international Muslim students, the service quality of Islamic
higher education institutions included the dimensions of teaching staff
competencies, administrative staff competencies, Islamic environment,
physical facilities and information technology-based services, all of which can
work together in shaping Islamic culture. To support the wvision of the
internationalization of Islamic higher education institutions, managers must
pay attention to these dimensions as a representation of the quality of service
felt by international Muslim students to meet their expectations during their
studies at Islamic higher education institutions in Indonesia.
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